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CONNECTING WITH STUDENTS



INTRODUCTION

Teaching online can be a dynamic teaching and learning experience.... But, if you are new to teaching
online, it can be challenging. This approach requires educators to build upon previous teaching and
learning methodologies and think about their teaching pedagogy in new ways.

This booklet is intended to support you with helpful tips that will be useful in the journey of designing
and facilitating online teaching and learning environments. As you review the information in this
booklet, think about how you can use your quality student success strategies in an online environment.
How can you remain present? How can you engage students? How will you build relationships and
connections with students? How might you facilitate those debates and differing opinions within the
online environment, and why? How are you going to build an environment where students feel
connected to each other?

Figuring out how you are going to “set the tone” for your online environment can take many forms.
Maybe you’ll use Kaltura or a welcome letter in Moodle or via email. Maybe you will post information
about you in Moodle. The method is not as important as the result — making connections, fostering
engagement, and most importantly, supporting students in learning and success.

There will be days where you may ask yourself “what am | doing...| feel so lost”. Those feelings are
normal. Keeping it simple when you first begin teaching online, is
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A JOURNEY MAP FOR FACULTY AND INSTRUCTORS NEW TO TEACHING

ONLINE

This Journey Map is intended to share a strategic approach that faculty and instructors may take when
they are beginning to develop a course to deliver online. For faculty or instructors who have some
experience teaching online, your journey may start at a different place in the journey. Wherever you
begin your journey, it is recommended that you connect with the Learning and Applied Research and Ed
Tech team to offer you support, guidance, and coaching, that will ultimately lead to your success in
teaching online, and your student success in learning in your virtual space.

When you begin planning your course think about the delivery model or models that you will use. They
are described below.
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Step-by-Step Journey Map Path

1. Register for a Webinar on designing an on-
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‘ Step ’ Activity ’ Time

9.

**

Supports
Required

Using your preferred lesson plan template, develop lesson
plans for Kaltura delivery for each class
e Qutline topic
e Determine pre-assessment strategy
e |dentify learning outcomes
e Present theory using a variety of teaching and learning
strategies including polls, chat box, breakout rooms,
student presentations, video clips
e Examine student engagement strategies including
breakout rooms, debates, case studies, design thinking
exercises, presentations and how you will use them in
your lesson plans
e Invite guest speakers to the space
¢ |dentify types of discussion board topics and questions for
chat box that will be used and why

Go to
https://www.okanagan.bc.ca/about/Learning and Applied R

esearch.html to obtain resources on teaching and learning
strategies.
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Step Activity Time Supports
Required
15. Develop assessment tool based on advice gained from Ed
Tech.
16. Set-up an appointment with Ed Tech to ensure assessment 1 hour
process will be effective for you and for the student
experience.
17. Take the assessment as a student to ensure that the Ed Tech
experience is what you wish for the students. Revise if
required.
18. Determine the instructions/demonstrations/trouble shooting | 1 hour
strategies that students require prior to the assessment.
Please Note:  Step 8 is based on using 25 - 30 minutes per topic/experience, plus a 15-minute break.
Please Note:  Steps 9 and 10 are most effective when completed simultaneously.
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CHECKLIST FOR TEACHING REMOTELY

Are you delivering your course content by:

Moodle — Asynchronous Delivery or Kaltura — Synchronous Delivery or a combination of both.

Lectures

*Record video presentations for your class using Screencast-
O- Matic or through PowerPoint

eHost a live online class using Kaltura

e Upload content to your Moodle shell

e Annotate or narrate lecture notes using PowerPoint

o Use the Forums or Chat in Moodle

eHost a Live Chat through Kaltura

Group Projects & Group Work

eBreak larger classes into smaller online groups using
Moodle Groups or Kaltura (Breakout Sessions)

o Use Office 365 Teams for student collaboration

e Provide options for students to meet via Kaltura

«Structure peer feedback using Moodle Assignments or
Turnitin

«Have students video record or digitally share projects,
including recordings on PowerPoint

—_— | ]

Hands-On Activities - Labs, Tutorials, Seminars, Field

Tips

e Post online simulations, collections or demonstrations for
discussions, critiques or analysis on Moodle or have a live
Kaltura session

e Provide external media files or links for virtual analysis

«Have students upload video or digital recordings of their
presentations to Moodle or have them present them to class

on Kaltura (Mobile devices may be used to create the
recordings)

Communication

« Email students, either using Outlook or Moodle
«Post news for all students on Moodle (Announcements)
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Principle 4

Kaltura sessions are designed to be consistent in presentation

Principle 5
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Principle 8

Identify multiple communication strategies between learners and educator.

Collaborative Learning

Principle 9

Choose assessment strategies that align with the learning outcomes and support learners in sharing
learning.
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Principle 10

Establish how you will illustrate high quality teaching and learning strategies.
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TIPS FOR SUCCESSFUL BLENDED DELIVERY

/-Start early — and produce actual learning modules \
that meet specific learning goals and are relatively
easy to manage and grade.

eRedesign is an incremental process. Try not to
include too many new activities at first. Start small
and you can build it one step at a time.

eExperiment and learn as you go.

oKeep technology use simple and gradually add more
advanced technology.

Tip #1: Take it Easy

(Search for discipline-specific Web sites for available\
content.
oCheck out MERLOT and other learning object
repositories.
eUse publisher resources where appropriate. Use
online help resources such as facilitation of group
work, managing discussion forums, etc.

Tip #3: Use the
Resouces Already
Available

/oCriticaIIy re-examine course learning outcomes and goals \
and consider carefully how they can best be achieved in
the hybrid environment.

<Develop new learning activities or expereinces that
capitalize on the strengths of the online and face-to-face
learning environments.

eAvoid the common tendency to cover too much material
and include too many activities in the redesigned course
that result in a "course and a half."

eDon't overload the course: online activities take longer
than you think they will.

eFocus on the integration of the online and face-to-face
components. Connecting what occurs in class with what is
studied online is critical so faculty or instructors do not end
up teaching two parallel but unconnected courses.

Tip #2: Focus on
Design, not
TeChnOIOgy..that comes

later

/oDiscuss your problems and progress with coIIeagues,\
whether they are using this model or not.
oGet feedback and support from faculty or instructos
who have expereince in designing and developing
online delivery.
o Connect with Okanagan College’s Learning and
Applied Research / Educational Technology team.

Tip #4 Don'tgo it
Alone
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Adapted from
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Key considerations to think about when choosing alternative assessment strategies for your course:

1. What learning outcomes are you trying to assess — for example, are you wanting to assess your
students’ understanding of specific content knowledge or how they apply the knowledge gained to

2.

3.

new situations or both?

Are students required to assess characteristics of a particular product or process with specific
criteria, or do you wish them to produce a product that illustrates particular characteristics?
Which of the following competencies are important for you to assess and if so, how might you do

s0?
a.  Writing skills
b. Speaking and oral presentation skills
c. Use of information technology
d. Group work skills

4. Do some aspects of your assessments need to be time-constrained and if so, why?

Types of Assessments

Have students - Assessment Measures

1. Respond to a case study of a real-world situation that requires a Evaluation
particular problem to be examined, analyzed and solved based on the | Analysis
theory presented in class. The case study can include having students | Application
identify practical problems and what would be required to solve the | Transfer of theory to
problem. practice
2. Develop a product or proposal that reflects particular outcomes. This | Research methods
provides students with the opportunities to try out their ideas and Synthesis
identify how they have synthesized the theory and transferred theory | Application
to application.
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Have students -

7. Complete a reflection paper on what they have learned in relation to
specific learning outcomes. This paper requires students to tie their
learning to the outcomes or themes in the course.

8. Create a portfolio that illustrates what they have learned in relation

Assessment Measures

Recall
Identification
Synthesis
Metacognition
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Have students -

17. Create a screencast in PowerPoint or OneNote to present research
findings, proposals, designs, calculations, or analysis.

18.

Assessment Measures

Interpretation
Analysis

Problem solving
Transfer of theory to
practice

34



CONNECTING WITH STUDENTS

Now that your course is ready to offer your students, it is time to connect with them. Connecting with
students prior to the course and throughout the course is an important student success strategy and
foundational to creating a learning community within your course. Whatever method you use, the
purpose of the initial contact is to provide students with information about your course. Below, is a
sample of the important content that is helpful for students.

Pre-Semester Sample Email to Students to Get them Ready for Learning Online

Your upcoming name of course begins date

Are your ready to say HELLO to spread sheets, balanced bank accounts and
say GOOD-BYE to sloppy money management, because this journey is
about to open your eyes how money management can work. Your journey
is about to begin!

You are receiving this email message because you are currently enrolled in
the above-
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Getting Ready to Learn Online

An online learning community can be very exciting. However, students are most successful when they
develop organizational and self-management skills. Similar to face-to-face learning, | encourage you to
develop and utilize time management, strong reading and writing skills, ability to honour deadlines,
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A SNAPSHOT OF TIPS FOR USING MOODLE AND KALTURA

Moodle Log-in Instructions for Students

In response to the Covid-19 protocols, faculty or instructors will be posting course materials on Moodle,
the college’s learning management system.

To log in to your account, follow these steps:
Best to use Chrome or Firefox as your browser

Go to the Okanagan College website https://www.okanagan.bc.ca/

Select located in the top right-hand corner of the homepage.

Select Moodle

Enter your username, which is your 9-digit student ID. Use the format: 300xxxxxx@stu.oc

Your default password is either your 8-digit date of birth, formatted as Month/Day/Year
OR
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Additional settings include:

Lock / Expand Leave
Unlock

Polls Settings View Class

Facilitating Your Course

Kaltura has several features that can assist you in your lesson planning. In the “Files” section, you can
upload documents in a range of formats, create folders, and save PowerPoint presentations. From here,
you can then add the resources to the “Playlist”, which allows you to cue them up in order of delivery.
Videos and other media can also be added to the Playlist.

Learner engagement is equally important online as it is in a face-to-face classroom. To encourage
student participation, you can invite students to annotate on the whiteboard or your presentation
slides. You can also pre-populate the “Quiz” tool with questions or build a “Quick Poll” into your lecture.
Breakout groups are another great way to encourage learners to share their understandings and apply
learning.

Managing Breakout Groups

Room
Assignments

Permissions

Timer
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Breakout groups are designed for group collaboration. In the “Settings” section, you can manage
permissions for students to chat, take notes, share screen, play shared files, manage files, share Youtube
videos, annotate, access the whiteboard, record, and switch rooms.

Groups can be randomly or manually assigned. Once in session, content can be broadcasted from the
main room to all of the breakout rooms.

Manage rooms

Written announcement

Main Room Broadcast to all rooms =

Tl !

b ille

Guidelines

Following a few proactive steps can help the experience go smoothly.

1.
2.
3.

Ensure that the microphone and camera have been turned on in your Settings.

Enter the meeting through your Chrome browser, if available to you.

Ideally, wear a headset with a microphone. This is not mandatory, but it does enhance both
sound quality and overall experience.

During the session, feel free to turn off your microphone when you are not speaking to reduce
background noise for the other participants.

If you are experiencing difficulty, call the college’s IT helpdesk at 250-762-5445 local 4444.

41



CONNECT WITH US

Education Technology

Learning and Applied Research

Director of Learning and Applied Research: Dr. Beverlie Dietze -bdietze@okanagan.bc.ca

Executive Assistant for the Director: Colette Martin cmartin@okanagan.bc.ca or
learningandappliedresearch@okanagan.bc.ca



mailto:edtech@okanagan.bc.ca
mailto:edtech@okanagan.bc.ca
mailto:Learningandappliedresearch@okanagan.bc.ca
mailto:-bdietze@okanagan.bc.ca
mailto:cmartin@okanagan.bc.ca
mailto:learningandappliedresearch@okanagan.bc.ca

